KEYSER CITY OF

WV3302915

Consumer Confidence Report - 2021
Covering Calendar Year - 2020
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This brochure is a snapshot of the quality of the water that we provided last year.
included are the details about where yourwater comes from, what it cantains, and
how it compares to Environmental Protection Agency (EPA) and state standards,
We are committed to providing you with information because informed cuslomers
are our best alfies. Ifyou would like to observe the decision-making pracess that
affect drinking water quality, please call Emest M. Crouse at 1-304-788-3913,

Yaur water comes from
Source Name Source Water Type
INTAKE-NEW CREEK Surface Waler
Buyer Name Seller Name
There are no additional purchases to display,

Some people may be more vulnerable to contaminants in drinking water than the
general population. fmmuro-compromised persons such as those with cancer
undergoing chemotherapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune syslem disorders, some eldery, and
infants can be particularly at risk from infections. These people should seek
advice about drinking waler from their heaith care providers. EPAICDC guidelines
on appropriale means o lessen the risk of infection by Cryptosporidium and other
microbial conlaminanls are avaiable from the Safe Drinking Water Holline (800-
426-4791).

Drinking water, including botlled water, may reasonably be expecled lo contain at
least small amounts of some contaminants. The presence of contaminants does
not necessarily indicate that water poses a health risk. More information about
contaminants and potential health sffects can be obtained by calling the EPA’s
Safe Drinking Water Hotline (800-426-4791).

The sources of drinking waler {both tap water and boltled waler) included rivers,
lakes, streams, ponds, resevoirs, springs, and wells. As water travels over the
surfaca of the land or through the ground, it dissolves naturally ocourring minerals
and, in some cases, radioactive maerial, and can pick up substances resulting
fiom the presence of animals or from human activity.

Contaminants that may be present in sources water before we traat it include:

Microbial contaminants, such as viruses and bacleria, which may come from

IR P o S
sewage trealment plants, septic systams, livestock operations and wildiife.

tnorganic confaminants, such as salls and metals, which can be naturally-
occuring or resull from urban storm water runoff, industial or domestic
waslewater discharges, oil and gas production, mining or farming.

Peslicides and herbicides, which may come from a varlety of sources such as
storm water run-off, agriculture, and residential users.

Radfvaglive contaminanis, which can be naturally eccurring or the result of mining
activity.

Crganic contaminanis, including synthetic and volatile organic chemicals, which
are by-products of industrial processes and pelroleum production, and also come
from gas stations, urban storm water run-off, and septic systems.

In order ta ensure that tap waler is safe to drink, EPA prascribes regulation which
limits the amount of certain contaminants in waler provided by public waler
syslems. We lreat our water according fo EPA’s regufations. Food and Drug
Administration regulations establish limits for contaminants in botlled water, which
must provide the same protection for public health.

Our waler system has an estimated population of 5202 and is required to test a
minimum of 6 samples per month in accordance with the Total Coliform Rule for
micrablologieal contaminants. Coliform bacteria are usually harmless, but thelr
presence in water can be an indlcation of disease-causing bacleria, When
coliform bacleria are found, special follow-up lesis are done to determine if
harmful bacleria are presentin the water supply. if this limit is exceaded, the
waler suppller must notify the public.

Water Quality Data

The following tables fist all of the drinking water contaminanis which were
detected during fhe 2020 calendar year. The presence of these contaminants
does not necessarily indicate the waler poses a health risk. Unless noted, the
dala presented in this lable is from the tesling done January 1- December 31,
2020. The state requires us lo monitor for certain contaminants less than ance
per year because the concentrations of these contaminanls are not expecled to
vary significantly from year to year. Some of the data, though representative of
the water qualily, is more than one year old.




Terms & Abbrevlations

Maximum Contaminant Level Goal {MCLG): the *Goal’ iz the level of 2
contaminant n drinking water below which there is no known or expecled risk to
human health. MCLGs allow for a margin of safely.

Maximum_ Contaminant Level (MCL): the "Maximum Allowed” MCL is the
highest level of a contaminant that Is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treatment technolagy.

Secondary Maximum nt Leve! (SMCL):
contaminant that is not regulated and has no MCL.

recommended lovel for a

Action Level {AL): the concentration of a contaminant that, if exceeded, triggers
{realment or other requirements.

Treatrent Technique (TT): a required procass intended to reduce levels of a
contaminant in drinking water.

Maximum Residual Disinfectant Level (MRDL): the highest level of a
disinfectant allowed In drinking water. Thera I8 convincing evidence thal addition
of a disinfectant is necessary for control of micrablal contaminants.

Non-Detects (ND): lab analysls indicales that the conlaminant is not present,

Parts per Milllon {ppm) or milligrams per liter {mgff}
Parts per Billlon (pph] or micrograms per liter (g
Picocuries per Liter (pCi/L): a measure of the radioaclivily in water.

Millirems per Year {mremfyr): measure of radiation absorbed by the body.

Monitoring Period Average {MPA): An average of sample results obtained
during a defined lime frame, common examples of monitoring periods are
monthly, quartery and yearly.

Nephelometric Turbidity Unit (NTU): a measure of the clarity of waler. Turbidity
In excess of 5 NTU Is just noliceable to the average person. Turbidity Is not
regulated for groundwater systems.

Running Annual Average {RAA}: an average of sample results obtained over
the most current 12 months and used fo determine compliance with MCLs.

Locational Running Annual Average (LRAA): Average of sample analylical

results for samples taken at a particular monitoring location during the previous
four calendar quarters.

Testing Resuits for: KEYSER CITY OF

Microbiological Result MCL MCLG Typlcal Source
In the month of June, 1 h . Nalurally present in  the
COLIFORM (TCR) fols) selumsd 58 postive Treatment Technique Trigger 0 Pmainine. 0
Range
Ragulated Contaminants go::lclion 3";““ Unit MCL | MCLG Typleal Source
o g {lawmighy
12020 Discharge of diiling wastas; Discharge from
BARILM o Ll G kil - 2 melal refineries; Erosion of natural deposits
Erosion of natural deposits; Water addilive which
FLUORIDE 91212020 0.56 0.56 ppm 4 4 promotes slrong teeth; Discharge from fertilizer
and aluminum faclorias
NITRATE 9/2/2020 027 027 |pem |10 10 rAlue B Sodflent;ime: Leiching fiom seplic
tanks, sewage; Erosion of natural deposits
NITRATE-NITRITE tonenote | 02 02  lpm |10 |10 Rtk from eize e Leshing, o st
tanks, sewage; Erosion of nalural depasils
: Runaff from fedilizer use; 'Leaching from septle
NITRITE 1011612019 0.09 0.09 ppm 1 1 lanks, sowge; Evosion of natued deposils




o Sample Point | Monitoring | Highest : McL '
Disinfaction Byproducts Pariod LRAA Range {lowlhigh) Unit | MCL G Typlcal Source
DAVIS
TOTAL  HALOACETIC | STREET- X By-product of drinking water
ACIDS (HAAS) POLICE a o TR ppb | 80 10 isinfection
STATION
INAC- CLARY
TOTAL  HALOACETIC | STREET- By-preduct of drinking water
ACIDS (HAAS) LEARNING | 20%0 o TR Tk Bl S0 1 0 disinfection
CENTER
KEYSER
TOTAL  HALOACETIC | FIRE By-produst of drinking water
6 - b
ACIDS (HAAS) peparTHEN | 2% o 1-202 Prb 18010 Gisinfection
T
CAVIS
STREET- By-product of drinking water
TTHM POLICE 2020 40 11-327 ppb | 80 0 ahiofatin
STATION
INAC- CLARY i
STREET- By-product of drinking watar
TTHM LEARNING 2020 19 20.7-20.7 ppb | 80 0 chlorination
CENTER
KEYSER
FIRE By-product of drinking water
TTHM DEPARTMEN 2020 57 13.2-56.6 ppb | 80 0 chilptination
T
Monitering a0 Range Sites
Lead and Copper Patlod Prcanils - Unit AL Ovsr AL Typlcal Source
Corrosion of household plumbing systems;
COPPER, FREE 2020 0.0463 0.0023-0.343 ppm 1.3 0 Erosion of natural deposits; Leaching from wood
preservalives
) Corrosion of household plumbing syslems;
. LEAD 2020 28 0-382 ppb 15 2 Erosion of natural deposits

i ih

tasted infor

2 and oot ants associatnd mm service i
vanely of materials usad in plumbing ©
30 seconds to 7 minutes tefoie u

Al wton on lead in drinking water, lasting melhe
ar af hilpdiwwwe.epa.govisafewalefesd.

syslem Is responsitle
¥y for several hours, you ean mininize The 1« {nm
W‘&’ or dinlong o1 r:mkv‘“' I you are concernad aboul |

5, and steps you can {ake o minintze saposurs s avalatle fiom the Safe L‘-:;r‘ik—ﬂ g

i rpof(zmg,nghnu ,n: lm”w J waler, bul gannot

Hot lead

{0 your w

Chlorine/Chloramines
MPA MPA Units RAA RAA Units
Maximum Disinfection Leval
11104/2020 - 1413012020 {8 MGIL 0.8 MGIL




Unresolved DeficiencyDate | Facility Comments
Identified
0212512020 DISTRIBUTION SYSTEM Has begun implementing program ~50% complele
Total Organic Garhon
col: ‘::m H‘:.Q?"t Range Unit T Typlcal Source
Lowast Month for Removal o alue
CARBON, TOTAL 121212020 2 12-2 MGIL 0 Naturally present in the environment
Analyte Facility Highest Value Unit of Measure Month Occurred
No Detected Results were Found in the Calendar Year of 2020
; Range
Radiologlcal Gontaminants. | G7lection 3‘?““‘ Unit | MCL | MCLG | Typica Source
Dile sive (lowihigh)
GROSS ALPHA, EXCL. ; ; ;
RADON & U 10/16/2019 1.05 1.05 pCiL 15 0 Erosion of natural deposils
Secondary Contaniinants-Mon Health Based Range
Contaminants-No Federal thaximum | Collection Date Highest Value Unit SMCL
Contamninant Level (MCL) Estabiished, {lowlhigh)
GARBON, TOTAL 121272020 2 1.2-2 ppm 10000
NICKEL 9212020 0.00044 0.00044 MGIL 0.1
PH 31412020 75 75 su 85
SULFATE 97212020 218 218 MGIL 250

During the 2020 calendar year, we had the below noted viclation(s) of drinking water regulations.

Gompliance Pariod Analyta Comimants

712412020 - 811772020 LT2ESWTR - FAILURE ADDRESS DEFICIENCY (EPA SURVEY)

712472020 LTZESWTR FAILURE ADDRESS DEFICIENCY (EPA SURVEY)

2112020 - 212972020 CHLORINE FAILURE TO GOMPLETE OR SUBMIT MOR

B/1/2020 - Bi31/2020 CHLORINE FAILURE TO COMPLETE OR SUBMIT MOR

111112020 - 11/30/2020 CHLORINE FAILURE TO COMPLETE OR SUBMIT MOR

1112020~ 353112020 CHLORINE MONITORING, ROUTINE (DBP), MAJOR

17412020 - 3/31/2020 ALKALINITY, TOTAL MONITORING, ROUTINE (DBF), MAJOR ‘




1112020 - 313172020 CARBON, TOTAL MONITORING, ROUTINE (DBP), MAJOR
21912020 - 513172020 TRIHALOMETHANES MONITORING, ROUTINE (DBP), MAJOR
212912020 - 513172020 HALOACETIC ACIDS MONITORING, ROUTINE (DBP), MAJOR
7H72020 - 9/30/2020 CHLORINE MONITORING, ROUTINE (DBP), MAJOR
7AR020- 93012020 ALKALINITY, TOTAL MONITORING, ROUTINE (DBP), MAJOR
1072020 - 12/31/2020 CHLORINE MONITORING, ROUTINE (DBP), MAJOR
2112020 - 27292020 E.COLI MONITORING, ROUTINE, MINOR {RTCR)
81172020 - 873172020 E.cou MONITORING, ROUTINE, MINOR (RTCR)
21172020 - 212912020 CHLORINE MONITORING, RTN/RPT MAJOR (SWTR-FILTER)
81172020 - 813112020 CHLORINE MONITORING, RTN/RPT MAJOR (SWTR-FILTER)
11/1/2020 - 11/30/2020 CHLORINE

MONITORING, RTNIRPT MAJOR {SWTR-FILTER)

Addi!

| Requited Healih Effacts Largusge:

s an indicatar that athaer, potenbally-hamehy, bactera may bo prezent, Coliforms

tham am no additiona: reqircd health effects violaticn notces

Water System

Type

Category

Analyta

Senipliance Poried

No Vielations Occurred in the Calendar Year of 2020

There are no addditional reauirad health effects violation notice,

Therg gre no additional regidred health effects notices,

Your GCR is available at WWW./ cityofkeyser.com  To receive a paper copy in the mail, please conlact us at the phone number above.




IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for
Keyser City WV3302915

Our water system violated drinking water monitoring requirements within the past year. Even though these were not
emergencies, you, as our customers, have a right to know what happened and what we did to correct the situation.

We are required to monitor your drinking water on a regular basis. Results of regular monitoring are an indicator of
whether or not our drinking water mests heeith standards. During periods listed in the table below, we did not monitor

or test as required and therefore cannot be sure of the quality of our drinking water during that time.

What should | do?

There is nothing you naed to do at this time.
The table below lists the monitoring we did not condust, how often we are supposed to sample and when the samples should
have been taken,

. — Required Monitoring " :
Required Monitoring Frequency Compliance Period
Disinfectant By-Product (DPB)
sampling. Monitoring for Haloacctic
Acids (HAAS) and Trihalomethanes Quarterly 04/01/2020 to 06/30/2020
(TTHM) (Type 27)
Monthly Operation Report (MOR) 01/01/2021 to 01/31/2021
Chlorine Monthly 11/01/2020 to 11/30/2020
(Types 36 and 27) 08/01/2020 to 08/31/2020
Failure to Correct Sig. Deficiencies e
identified in Sanitation Survey W‘“““sg?‘g"‘ys after Beginning 07/24/2020
(Type 45) y
Failure to Monitor/Report Coliform
Results
(Type 3A) Maonthly 08/01/2020 to 08/31/2020
Failure to Monitor or Report
Alkalinity Quarterly 07/01/2020 to 09/30/2020

What happened? What is being done? (Describe corrective action)
e  usere 'Pu.—} 10 \ioledica $or ad me.-&-;wj thae m‘z-'e‘)‘rlﬁf“m? C :.'.gu.irccs!

foc the Orc,mpl{cnm--& 'D@Ficriw Listed abeve. (e ace wirsking Wit +he
Shda do ke Stere wie o X in @_«B:@ki&me. e age wrkaa ie -ﬁ\\l:‘ im{;‘?“‘“F

_ ]
Dut sapecrign Sonbrel and bockTlow prevenicn g and expect it o be comp¥™
i LA Ay . — "
Fof more It ormation, please contact E}ﬁdﬂ_ ‘\-\&l-\cfmaa at 3oy - 7EE-39i3
. {Contact Nam?; {Phone Number)
o _I[ Nborkn Davis Sbreek , ¢asec WY 26730
{Maifing Address}”

Please share this informalion with all the other peaple who drink this water, especially those who may not have received this nofice
directly (for exampls, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place
or distributing copies by hand or mail,

This notice is being sent to you by Keyser City

State Water System ID# WV3302915 Date Distributed




IMPORTANT INFORMATION

The following pages comprise the Annual Consumer Confidence Report {CCR) for your water system.
To download the CCR into your word processing program, follow these steps. Remember you must have the document set up in Landscape Orientation.
* Choose Select All from the edit drop down MENU. (it will highlight all the information)
*  Choose Edit from the Menu, select Copy from the edit dropdown Menu.
¥ Open your word processing program.
*  Choose Edit from the MENU, select Paste from the edit dropdown MENU and the information wlll transfer.
¥ Choose Edit from the Menu.
in order to meet all the requirements of the CCR, you must include the following additional information if it pertains to your water system.

*  The report must include the telephone number of the owner, operator, or designee of the community water system as a source of additional information concerning the
report.

* In communities with a large proportion of non-English speaking residents, as determined by the Primacy Agency, the report must contain information in the appropriate
language(s) regarding the importantce of the report or contains a telephone number or address where such residents may contact the system to obtain a translated copy of the
report and/or assistance in the appropriate language.

*  The report must include information about opportunities for public participation in decisions that may affect the quality of the water (e.g., time and place of regularly
scheduled board meetings).

*  If your water system purchases water from another source, you are required to include the current CCR year's Regulated Contaminants Detected table from your source
water supply.

* |f your water system had any violations during the current CCR Calendar year, you are required to include an explanation of the corrective action take by the water system.

*  |f your water system is going to use the CCR to deliver a Public Notification, you must include the full notice and return a copy of the CCR and Public Notice with the public
Notice. Thisis in addition to the copy and certification form required by the CCR Rule.

* The information about likely sources of contamination provided in the CCRis generic.  Specific information regarding contaminants may be available in sanitary surveys and
source water assessments and should be used when available to the operator.

* If a community water system distributes water to its customers from multiple hydraulically independent distribution systems fed by different raw water sources, the table
should contain a separate column for each service area, and the report should identify each separate distribution system.  Alternatively, systems may produce separate reports
tailored to include data for each service area.
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*  Detections of unregulated contaminants for which monitoring is required are not included in the CCR and must be added. When added, the information must include the

average and range at which the contaminant was detected.

*  Ifa water system has performed any monitoring for Cryptosporidium, including monitoring performed to satisfy the requirements of the Information Collection Rule [ICR]

(141.143), which indicates that Cryptosporidium may be present in the source water or the finished water, the report must include: (3} a summary of the results of the
monitoring; and (b) an explanation of the significance of the results.

* If a water system has performed any monitoring for radon which indicate that radon may be present in the finished water, the report must include: (a) The results of the

monitoring; and (b) An explanation of the significance of the results.

* Ifa water system has performed additional monitoring which indicates the presence of other contaminants in the finished water, EPA strongly encourages systems to report
any results which may indicate a health concern.  To determine if results may indicate a health concern, EPA recommends that systems find out if EPA has proposed an NPDWR
or issued a health advisory for that contaminant by calling the Safe Drinking Water Hotline (800-426-4791). EPA considers detects above a proposed MCL or health advisory
level to indicate possible health concerns. For such contaminants, EPA recommends that the report include: (a) the results of the monitoring; and (b) an explanation of the
significance of the results noting the existence of a health advisory or a proposed regulation.

* Ifyou are a groundwater system that receives notice from a state of a significant deficiency, you must inform your customers in your CCR report of any significant

deficiencies that are not corrected by December 31 of the year covered by it. The CCR must include the following information:

- The nature of the significant deficiency and the date it was identified by the state,

- If the significant deficiency was not corrected by the end of the calendar year, include information regarding the State-approved plan and schedule for correction,
including interim measures, progress to date, and any interim measures completed.

- If the significant deficiency was corrected by the end of the calendar year, include information regarding how the deficiency was corrected and the date it was
corrected.

05/28/2021 - MD0010045_2020_2021-05-28_17-43-50.RTF 2 of 7



MD0010045

Annual Drinking Water Quality Report

SOUTHERN REGION ALLEGANY DISTRIB. SYSTEM

Annual Water Quality Report for the period of January 1 to December 31, 2020

This report is intended to provide you with important information about your drinking
water and the efforts made by the water system to provide safe drinking water,

SOUTHERN REGION ALLEGANY DISTRIB. SYSTEM is Purchased Surface Water

05/28/2021

- MD0010045_2020_2021-05-28_17-43-50.RTF

For more information regarding this report contact:

Name \JM‘L‘H L- V-JM!,PCI
Phone BQ"TTT‘SQA’Z IZW

Este informe contiene informacién muy importante sobre el agua que usted bebe.

Tradlzcalo 6 hable con alguien que lo entienda bien.

of



- Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water which must provide the same protection for public heaith.

Some people may be more vulnerable to contaminants in drinking water than the general population.

Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials
and components associated with service lines and home plumbing. We are responsible for providing high quality drinking water, but we cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead
in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.
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Source Water Information

SWA = Source Water Assessment

Source Water Name

Type of Water Report Status Location
CC-WV3302915-TP99 KEYSER, WV PURCHASE Sw

A coveer woker astssomud has Besn ’peh(dm& by M&hlr{ow\d %ﬁwﬂy
ot thy Eaviiomwadl amd 15 aussslBde o Ahaie wabsie
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05/28/2021

Water Quality Test Results

Definitions:
Avg:

Maximum Contaminant Level or MCL:
Level 1 Assessment:

Maximum Contaminant Level Goal or MCLG:

Level 2 Assessment:

Maximum residual disinfectant level or MRDL:

Maximum residual disinfectant level goal or MRDLG:

na:
mrem:
ppb:
ppm:

Treatment Technique or TT:

2020 Regulated Contaminants Detected

The following tables contain scientific terms and measures, some of which may require explanation.
Regulatory compliance with some MCLs are based on running annual average of monthly samples.

The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

A Level 1 assessment is a study of the water system to identify potential problems and determine (if possible} why total coliform bacteria have been found in our
water system.

The lavel of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safaty.

A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine (if possible) why an E. coli MCL violation has
occurred and/or why total coliform bacteria have been found in our water system on multiple occasions.

The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is necessary for control of microbial
contaminants,

The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to
control microbial contaminants,

not applicable.

millirems per year (a measure of radiation absorbed by the body)

micrograms per liter or parts per billion - or che ounce in 7,350,000 gallons of water,
milligrams per liter or parts per million - or one ounce in 7,350 gallons of water,

A required process intended to reduce the level of a contaminant in drinking water.
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Regulated Contaminants

Disinfectants and Disinfection Collection Date | Highest Level Range of Levels MCLG MCL Units Violation Likely Source of Contamination

By-Products Detected Detected

Chlorine 2020 0.6 0.4-0.6 MRDLG =4 MRDL=4 ppm N Water additive used to control microbes.

Haloacetic Acids (HAAS) 2020 29 12.7-475 No goal for the 60 ppb N By-product of drinking water disinfection.
total

Total Trihalomethanes (TTHM) 2020 36 22.51-453 No goal for the 80 ppb N By-product of drinking water disinfection.
total
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