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What is a Consumer

Confidence Report (CCR)

Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer
Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in
their drinking water as well as related potential health effects. CCRs also include details about
where your water comes from and how it is treated. Additionally, they educate customers on what it
takes to deliver safe drinking water and highlight the need to protect drinking water sources.

We are committed to delivering high quality drinking water service. To that end, we remain vigilant in
meeting the challenges of source water protection, water conservation, environmental compliance,
sustainability and community education while continuing to serve the needs of all our water users.

This report contains important information about your drinking water. Translate
it, or speak with someone who understands it at 1-866-641-2131.

Este informe contiene informacién muy importante sobre su agua potable.
Traduzcalo o hable con alguien que lo entienda bien al 1-866-641-2131.

Ntawm no yog ib co lus ghia tseem ceeb heev txog koj cov dej seb huv npaum li

cas. Yog tias koj xav tau kev pab txhais cov lus ghia no, thov hu rau peb ntawm
1-866-641-2131.

EEMREHNKENTHEENEMR. WREFTERPBEFELER
5 E 1-866-641-2131 FL IR [ B & .

T qTAT HY I[OrETT F AT H Tg 95T Fged U AT gl T TH gIAT H

FqaTe & forg sosr wgTaar i =T g, I TIAT 1-866-641-2131 T FH HTA HL
370 oYeHb BaXHaA MH(opMauuA o KayecTBe Bawei Boabl. Ecnin Bam
TpebyeTcsa nepeBof 3Toi MHOPMaLMK, NO3BOHUTE HAM Mo TenedgoHy
1-866-641-2131.

Ito ay isang napakahalagang impormasyon tungkol sa kalidad ng iyong tubig.
Kung iyong kailangan ng tulong sa pagsalin ng impormasyon na ito, mangyaring
tumawag sa amin sa 1-866-641-2131.

Pay la théng tin rat quan trong vé chat lvong nude clia quy vi. Néu quy vi can
théng dich théng tin nay, xin goi ching t6i theo sé 1-866-641-2131.
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AmessagefrorMar yl and Ameri can

Dear Maryland American Water Customer,

From meeting and surpassing state and federal drinking water standards to investing millions each year to upgrading our
infrastructure, our employees take great pride in what we do each and every day. We hold ourselves to the highest
standards in delivering safe, clean, reliable and affordable drinking water to our customers. Our water quality record speaks
for itself as Maryland American Water has had zero drinking water quality violations for 15 ye&aesd counting.

Our water is regularly tested and monitored to confirm compliance with state and federal guidelines. In fact, our water
quality professionals and treatment plant operators perform thousands of tests annually for about 90 regulated
contaminants. Each spring, we publish those results from the entire year prior in this annual water quality report.

We have been providing drinking water service in Maryland since the early 1930s. Our job is to provide quality water
service not only today, but well into the future, which requires significant investment in our infrastructure. In 2024 alone,
Maryland American Water invested more than $5.3 million in water system improvements.

On behalf of our dedicated team of experts, | thank you for allowing us the privilege to serve as your local water service
provider.

Sincerely,
Laura E. Runkle

President
Maryland American Water

This report contains
important information
about your drinking
water. Translate it or
speak with someone
who understands it at
(866) 641-2131,
Monday-Friday,
7am.to7 p.m.

ATTENTION:
Landlords and
Apartment Owners

Please share a copy of
this notice with your
tenants. It includes
important information
about their drinking water
quality.



Mark of
Excellence

EVERY STEP OF THE WAY.

We monitor and test your water at multiple points throughout
our process of drawing it from its source, treating it to meet
drinking water standards, and distributing it through our
pipeline systems. In fact, American Water performs over one
million tests annually for about 100 regulated contaminants,
nationwide.

EXPERTISE. RECOGNIZED AT THE HIGHEST LEVEL.

American Water is an expert in water quality testing, compliance
and treatment and has established industry-leading water testing
facilities. Our dedicated team of scientists and researchers

are committed to finding solutions for water quality challenges
and implementing new technologies. We are recognized as an
industry leader in water quality and work cooperatively with

the EPA so that drinking water standards and new regulations
produce benefits for customers and public water suppliers.
American Water has earned awards from the EPA’'s Partnership
for Safe Water as well as awards for superior water quality from
state regulators, industry organizations, individual communities,
and government and environmental agencies.

WATER QUALITY. DOWN TO A SCIENCE.

We also have access to American Water’s Central Laboratory in
Belleville, lllinois, which conducts sophisticated drinking water
testing and analysis. Here, American Water scientists refine
testing procedures, innovate new methods, and look for ways to
detect potentially new contaminants—even before regulations
are in place.

MAINTAINING QUALITY FOR FUTURE GENERATIONS.

Just as Maryland American Wateés investing in research and
testing, we also understand the importance of investing in the
infrastructure that provides higklquality water service to you. Last
year alone we invested more than $5.3 million to improve our
water and wastewater treatment and pipeline systems.




About Your
Drinking Water

WHERE YOUR WATER COMES FROM

The sources of supply for the Town of Bel Air and portions of
Harford County are Winters Run (a surface supply), reservoir,
and two (2) wells. Intakes along the banks of Winters Run
bring water into the treatment plant. Our water supply is part
of the Bush River Basin, with the watershed for Winters Run
covering an area of roughly 35 square miles. Much of the
watershed is agricultural. Also adjacent to the banks of
Winters Run is a source water well which is also treated at the
plant. We have an additional well located on property owned
by the Town of Bel Airés Depa
water is treated on site and directly pumped into the
distribution system.

There is also an interconnection with the Harford County QUICK FACTS ABOUT
water system, from which we purchase treated water as THEBEL AIRSYSTEM
needed. The supply sources for Harford County water system

are the Loch Raven Reservoir, the Susquehanna River and Communities served:

seven wells in the area.Learn more about local waterways Bel Air

at https:// mywaterway.epa.gov/

Maryland American Water

A Source Water Assessment Program (SWAP) is a result of the source:

1996 amendments to the Federal Safe Drinking Water Act Winters Run, reservoir, and
(SDWA). Those amendments require all states to establish a two wells

program to assess the vulnerability of public water systems to

potential contamination. The Maryland Department of Harford County Water
Environment (MDE) completed the Source Water Assessment Source:

for Winters Run in 2004. The assessment found that Winters Susquehanna River

Run is potentially susceptible to contamination from Loch Raven Reservoir
transportation spills, runoff from roads, parking lots and Ground water well
agricultural land. More detailed information regarding the

Source Water Assessment for Winters Run can be found by Average amount of
contacting the Maryland Department of the Environment at water supplied to

(800) 633-6101. customers on a daily basis:

: 1.6 million gallons per da
MDE also performed a Comprehensive Performance e ; v

Evaluation (CPE) in 2007. MBBW has made progress on
many of their recommendations. This included the
development of water treatment goals; successful trial run
with another coagulant, review of sedimentation design, and
update of some of the plant operating procedures, all to
improve and optimize plant performance. More detailed
information regarding the CPE for Winters Run can be found
by contacting the Maryland Department of the Environment at
(800) 633-6101.



SPECIAL HEALTH
INFORMATION

Some people may be more vulnerable to
contaminants in drinking water than the
general population. Immuno-compromised
persons such as persons with cancer
undergoing chemotherapy, persons who
have undergone organ transplants, people
with HIV/AIDS or other immune system
disorders, some elderly, and infants can
be particularly at risk from infections.
These people should seek advice about
drinking water from their health care
providers. EPA/Centers for Disease
Control and Prevention (CDC) guidelines
on appropriate means to lessen the risk
of infection by Cryptosporidium and other
microbial contaminants are available from
the Safe Drinking Water Hotline
(800-426-4791).

What are the Sources of Contaminants?

To provide tap water that is safe to drink, EPA
prescribes regulations which limit the amount of
certain contaminants in water provided by public
water systems. U.S. Food and Drug Administration
(FDA) regulations establish limits for contaminants
in bottled water which must provide the same
protection for public health.

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a health risk. More information about
contaminants and potential health effects can be

obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline
(800-426-4791).

The sources of drinking water (both tap water
and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, aquifers and/or
groundwater. As water travels over the surface

of the land or through the ground, it dissolves
naturally-occurring minerals and, in some cases,
radioactive material, and can pick up substances
resulting from the presence of animals or from
human activity.

CONTAMINANTS THAT MAY BE PRESENT IN SOURCE WATER INCLUDE:

such as viruses and bacteria, which may come from sewage treatment plants, septic systems,

Microbial
(LTI ENICE  agricultural livestock operations, and wildlife.

Inorganic

Contaminants .
farming.

such as salts and metals, which can be naturally occurring or may result from urban storm
water runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or

RESHGLESETL G which may come from a variety of sources, such as agriculture, urban storm water runoff, and
L EGHGETEI  residential uses.

Organic
Chemical

(LNl hELNCIl water runoff, and septic systems.

including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and may also, come from gas stations, urban storm

FEGIGETS M which can be naturally occurring or may be the result of oil and gas production and mining
Contaminants [EElGOV{ER




Protecting Your Drinking Water Supply

Protecting drinking water at its source is an
important part of the process to treat and deliver
high quality water. It takes a community effort to
protect our shared water resources. This includes
utilities, businesses, residents, government
agencies and organizations. Everyone who lives,
works, and plays in the area has a role and stake
in clean water supplies.

WHAT CAN YOU DO?

Quality drinking water starts upstream. Everyone
can help maintain and improve drinking water
supplles through the following actions:
Properly dispose of pharmaceuticals,
household chemicals, oils and paints.
Materials can impact water ways if poured
down the drain, flushed down the toilet, or
dumped on the ground.
Check for leaks from automobiles and heating
fuel tanks. Clean up any spills using an
absorbent material like cat litter. Sweep up the

material and put it in a sealed bag in the trash.

Clean up after your pets and limit the use of
fertilizers and pesticides.
Take part in watershed activities.

Report any spills, illegal dumping or suspicious
activity to MDE here: 1-866-633-4686 .

FOR MORE INFORMATION

To learn more about your water supply
and local activities, visit us online at
https://www.amwater.com/mdawor
contact the regional Source Water
Protection LeadAyite Amegnikirat 703
706-3867.

WHAT ARE WE DOING?

Our vision is Clean Water for Life. Our priority is to
provide reliable, quality drinking water for our
customers. The source of supply is an important part
of that mission. We work to understand and reduce
potential risks to your drinking water supply.

Here are a few of the efforts underway to protect
our shared water resources:

Community Involvement: We have a
proactive public outreach program to help
spread the word and get people involved.
This includes school education, contests, and
other community activities.

‘ Environmental Grant Program:Each year,

®

4 we fund projects that improve water
resources in our local communities.



https://www.amwater.com/mdaw

About Lead

Lead can cause serious health problems, especially for
pregnant women and young children. Lead in drinking
water is primarily from materials and components
associated with service lines and home plumbin
American Water is responsible for providing high quality
drinking water and removing lead pipes but cannot
control the variety of materials used in plumbing
components in your home. You share the responsibility
for protecting yourself and your family from the lead in
your home plumbing. You can take responsibility by
identifying and removing lead materials within your
home plumbing and taking
risk.

Before drinking tap water, flush your pipes for several
minutes by running your tap, taking a shower, doing
laundry or a load of dishes. You can also use a filter
certified by anAmerican National Standards Institute
accredited certifier to reduce lead in drinking water. If
you are concerned about lead in your water and wish to
have your water tested, contact American Water at
leadmd@amwater.cominformation on lead in drinking
water, testing methods, and steps you can take to
minimize exposure is available at
http://www.epa.gov/safewater/lead.

A service line inventory has been prepared by your
waterworks. You magontact MarylandAmerican Water
for more information about the service line inventory.

UTILITY-OWNED VS. CUSTOMER-OWNED
PORTION OF THE SERVICE LINE

Gooseneck Curb Stop

Water Service Line
B Owned by Utility B Owned by Customer

Please note: This diagram is a generic representation. Variations may apply.

The most common source of lead in tap water is from the customer’s

plumbing and their service line.

The utility-owned water mains are not made of lead; however, the water service line that carries the water
from the water main in the street to your home could be. Homeowners' service lines may be made of lead,

copper, galvanized steel or plastic. You can assess your service line material where it enters your home,

typically in your basement, crawl space or garage, near the inlet valve,

REDUCING YOUR POTENTIAL EXPOSURE

You cannot see, smell or taste lead, and bolling water will not remove lead. Here are steps you can take to
reduce your potential exposure if lead exists in your home plumbing.

CHECK YOUR PLUMBING AND SERVICE LINE
If you live in an clder home, censider heving a licensed plumber check your plumbing for

| ead.

I f your service |ine is made of |

contact us at 1-800-452-6863.

Flush your taps. The longer the water hes dormant in your home's
plumbing, the more lead it might contain. If the water in your faucet has
gone unused for more than six hours, flush the tap with cold water for

30 seconds to two minutes before drinking or using it to cook. To conserve
water, catch the running water and use it to water your plants,

Use cold water for drinking and cooking. Hot water has the potential to
contain more lead than cold water. If hot water is needed for cooking, heat
cold water on the stove or in the microwave.

Routinely remove and clean all faucet aerators.

Look for the “Lead Free™ label when replacing or installing plumbing
fixtures.

Follow manufacturer’s instructions for replacing water filters in
household appliances, such as refrigerators and ice makers, as well as
home water treatment units and pitchers. Look for NSF 53 certified filters.

Flush after plumbing changes. Changes to your service line, meter, or
interior plumbing may result in sediment, possibly containing lead, in your
water supply. Remaove the strainers from each faucet and run the water for
310 5 minutes.



mailto:leadva@amwater.com
http://www.epa.gov/safewater/lead

Determining Your Service Line Material

Homeowners’ service lines are most TYPES OF PIPE
commonly made of lead, copper, galvanized
steel or plastic. Homes built before 1930
are more likely to have lead plumbing
systems.

e Galvanized: A dull, silver-gray color. Use a magnet - strong magnets will typically
cling to galvanized pipes.

e Copper: The color of a copper penny.

There are different ways that you can

determine if you have a lead service line. e Plastic: Usually white, rigid pipe that is jointed to water supply piping with a clamp.

Note: It can be other colors, including blue and black.

e You can access your service line material
where it enters your home, typically in
your basement, crawl space or garage,
near the inlet valve and identify the pipe
material using the chart on the right.

e Lead: A dull, silver-gray color that is easily scratched with a coin.
Use a magnet - strong magnets will not cling to lead pipes.

VI

YOUR SERVICE LINE MATERIAL

e Alicensed and insured plumber can

inspect your pipes and plumbing. ] o . .
Please note if your service lines contain lead, it does not mean you cannot use water as you normally do.

* Lead test kits can be purchased at local Maryland American Water regularly tests for lead in drinking water and our water meets state and
hardware and home improvement stores. federal water quality regulations, including those set for lead.
These kits are used to test paint, but
can also be used to test pipe — not the Maryland American Water completed a Lead Service Line Inventory in October 2024 and can be
water inside. Look for an EPA recognized accessed using the following linkhttps://www.amwater.com/servicelineinventory
kit. Wash your hands after inspecting
plumbing and pipes. For more information on lead in drinking water, please visittps://www.amwater.com/mdaw/water-

quality/lead-and-drinking-water.
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Important Information

About Drinking Water

CRYPTOSPORIDIUM

Cryptosporidium is a microbial pathogen found in surface
water throughout the U.S. Although filtration removes
Cryptosporidium, the most commonlysed filtration
methods cannot guarantee 100 percent removal. Our
monitoring indicates the presence of these organisms in
our source water and/or finished water. Current test
methods do not allow us to determine if the organisms
are dead or if they are capable of causing disease.
Ingestion of Cryptosporidium may cause cryptosporidiosis,
an abdominal infection. Symptoms of infection include
nausea, diarrhea, and abdominal cramps. Most healthy
individuals can overcome the disease within a few weeks.
However, immunecompromised people, infants and

small children, and the elderly are at greater risk of
developing lifethreatening illness. We encourage
immuno-compromised individuals to consult their doctor
regarding appropriate precautions to take to avoid
infection. Cryptosporidium must be ingested to cause
disease, and it may be spread through means other than
drinking water.

RADON

Radon 222, or radon for short, is a colorless, odorless gas
that occurs naturally in soil, air and water. Radon is
formed from the radioactive decay products of natural
uranium that is found in many soils. Most radon in indoor
air comes from the soils below the foundation of the
home, and in some locations can accumulate to
dangerous levels in the absence of proper ventilation. In
most homes, the health risk from radon in drinking water
is very small compared to the health risk from radon in
indoor air. For
Hotline at 1-800-SOSRADON. We have detected radon in
the finished water supply, at the level of 662ci/L. There
is currently no federal regulation for radon levels in
drinking water. Exposure to aitransmitted radon over a
long period of time may cause adverse health effects.

more information,

FLUORIDE

Fluoride is a naturally occurring substance. It
can be present in drinking water from two
sources:

1. By nature when groundwater comes into
contact with fluoridecontaining minerals
naturally present in the earth; or

2. By a water purveyorthrough addition of
fluoride to the water they are providing in
the distribution system.

The Bel Air System has naturallyccurring
fluoride in the groundwater. The fluoride level
at Winters Run treatment plant was adjusted
to achieve anaveragefluoride level of 0.60
parts per million (ppm). The naturallgccurring
fluoride levels in the Bel Air groundwater
sources are close taveragelevels
(approximately 0.51 ppm).

Water additive which promotes strong teeth,
Harford County water system added fluoride to
achieve an average of 0.43 ppm.

If you have any questions on fluoride, please
call Maryl and
Service Center at (866) 6412131.

cal l the EPAOGS

Ameri can

Rado



Important Information
About Drinking Water

SODIUM

Sodium was detected in your drinking
water. There is presently no established
standard for sodium in drinking

water. Drinking water does not play a
significant role in sodium exposure for most
individuals. Those that are under treatment
for sodiumsensitive hypertension should
consult with their health care provider
regarding sodium levels in their drinking water
supply and the advisability of using an
alternative water source or poinbf-use
treatment to reduce the sodium.For
individuals on a very low sodium diet
(500mg/day), the EPA recommends that
drinking water sodium not exceed 20 mg/L.

NITRATES

Nitrate in drinking water at levels above 10
ppm is a health risk for infants of less than six
months of age. High nitrate levels in drinking
water can cause blue baby syndrome. Nitrate
levels may rise quickly for short periods of time
because of rainfall or agricultural activity. If you
are caring for an infant, you should ask advice
from your health care provider.



Water Quality
Results

WATER QUALITY STATEMENT
We are pleased to report that during calendar
year 2024, the results of testing of your drinking
water complied with all state and federal drinking
water requirements.

For your information, we have compiled a list in
the table below showing the testing of your
drinking water during 2024. The Maryland
Department of Environment allows us to monitor
for some contaminants less than once per year
because the concentration of the contaminants
does not change frequently. Some of our data,
though representative, are more than one year
old.

OTHER INFORMATION

This CCR was prepared by Amegnikin Water
Quality Supervisor. If you have questions about
this report, you want additional information about
your drinking water, please contactAyite
Amegnikin Water Quality Supervisor, email
ayite.amegnikin@amwater.com

Opportunities for Public Participation
Maryland American Water does not schedule
regular meetings for public participation in
decisions that affect drinking water quality.
However, when public participation is required,
meetings would be announced in the local
newspaper and information would be posted on
our website (vww.amwater.com/mdavy.
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