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2025
Annual Drinking Water Quality Report
The Town of Rising Sun, Maryland

We're pleased to present this year's Annual Drinking Water Quality Report. This report is
designed to inform you about the quality of the water and services that we deliver to you every
day. Our goal is to always provide you with a safe and dependable supply of drinking water.
We want you to understand the efforts we make to continually improve the water treatment
process and protect our water resources. This report covers the period of January 1, 2024,
through December 31, 2024.

As a general background, your water comes from the Chester Water Authority interconnect (CWA). The
Annual Drinking Water Quality Report for CWA is attached to this report. For additional information
about your water, you may contact Gary Gutierrez Water System Operator, 410-392-6637, or you may
attend a public meeting of the Mayor and Commissioners. The meetings are held on the second Tuesday
of each month at 5:30 PM at the Rising Sun Town Hall. A source water assessment is available upon
request. A source water assessment has been performed by the Maryland Department of the
Environment and is accessible on their website at:

https://mde.maryland.gov/programs/Water/water supply/Source Water Assessment Program/Pages/b

y_county.aspx

The Town of Rising Sun conducts tests on our drinking water throughout the year as required
by State and Federal regulations. Drinking water, including bottled water, may reasonably be
expected to contain small amounts of contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. Information about contaminants and
potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline
(800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised people such as people with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/CDC sets guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants. These guidelines are available from the
Safe Drinking Water Hotline (800-426-4791).

Sources of Drinking Water

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material,
and can pick up substances resulting from the presence of animals or from human activity.



Drinking water, including bottled water, may reasonably be expected to contain at least
small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the EPAs Safe
Drinking Water Hotline at (800) 426-4791.

Contaminants that may be present in source water include:

Microbial contaminants, such as viruses and bacteria, which may come from
sewage treatment plants, septic systems, agricultural livestock operations,
and wildlife.

Inorganic contaminants, such as salts and metals, which can be naturally
occurring or result from urban storm water runoff, industrial or domestic
wastewater discharges, oil and gas production, mining, or farming.

- Pesticides and herbicides, which may come from a variety of sources such as
agriculture, urban storm water runoff, and residential uses.

Organic chemical contaminants, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and petroleum
production, and can also come from gas stations, urban storm water runoff,
and septic systems.

Radioactive contaminants, which can be naturally occurring or be the result of
oil and gas production and mining activities.

To ensure that tap water is safe to drink, EPA prescribes regulations which limit the
amounts of certain contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water which must provide the
same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised people such as persons with cancer
undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly and infants can be
particularly at risk from infections. These people should seek advice about drinking
water from their health care providers. EPA/CDC guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other microbial contaminants are
available from the Safe Drinking Water Hotline (800-426- 4791).

If present, elevated levels of lead can cause serious health problems, especially for
pregnant women and young children. Lead in drinking water is primarily from materials
and components associated with service lines and home plumbing. We are responsible
for providing high quality drinking water, but we cannot control the variety of materials
used in plumbing components. When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2



minutes before using water for drinking or cooking. If you are concerned about lead in
your water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available from
the Safe Drinking Water Hotline or at http://lwww.epa.gov/safewater/lead.



Annual Drinking Water Quality Report

TOWN OF RISING SUN
Public Water System ID: MD0070021

We are pleased to present to you the Annual Water Quality Report (Consumer Confidence Report) for the year, for
the period of January 1 to December 31, 2024. This report is intended to provide you with important information
about your drinking water and the efforts made by the water system to provide safe drinking water. (Este informe
contiene informacion muy importante sobre su agua potable. Traddzcalo o hable con alguien que lo entienda bien).

For more information regarding this report, contact:

Name: __Gary Gutierrez

Phone: _410-392-6637

Sources of Drinking Water
TOWN OF RISING SUN is Purchased surface water.

Our water source(s) and source water assessment information are listed below:

| Location
|
|

| Source Name . Type of Water | Report Status
CC-PA1230004 PURCHASED, CHESTER WATER | Surface water | Active

Nottingham, Pa |
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of land or through the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of
animals or from human activity.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the EPAs Safe Drinking
Water Hotline at (800) 426-4791. Contaminants that may be present in source water include:

Microbial Contaminants - such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock
operations, and wildlife.

Inorganic Contaminants - such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial, or
domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and Herbicides - which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses.
Organic Chemical Contaminants — including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

Radioactive Contaminants — which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in
bottled water which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population.
Contaminants may be found in drinking water that may cause taste, color, or odor problems. These types of
problems are not necessarily causes for health concerns. For more information on taste, odor, or color of drinking
water, please contact the system's business office.

Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have



undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly and infants
can be particularly at risk from infections. These people should seek advice about drinking water from their health
care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

Lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water
is primarily from materials and components associated with service lines and home plumbing. Chester Water
Authority is responsible for providing high quality drinking water and removing lead pipes, but cannot control the
variety of materials used in plumbing components in your home. You share the responsibility for protecting yourself
and your family from the lead in your home plumbing. You can take responsibility by identifying and removing lead
materials within your home plumbing and taking steps to reduce your family's risk. Before drinking tap water, flush
your pipes for several minutes by running your tap, taking a shower, doing laundry or a load of dishes. You can also
use a filter certified by an American National Standards Institute accredited certifier to reduce lead in drinking
water. If you are concerned about lead in your water and wish to have your water tested, contact Chester Water
Authority and Calvin Bonenberger Jr of the Town of Rising Sun, MD at (410)658-5353. Information on lead in
drinking water, testing methods, and steps you can take to minimize exposure is available

at http://www.epa.gov/safewater/lead.

An initial Service Line Inventory was submitted to the Maryland Department of the Environment on 1/26/2025. As a
result, the Service Line Inventory requirement was fulfilled. The report is available upon request.

Source water assessment has been performed by the Maryland Department of the Environment and is accessible on
their website at:

https://mde.maryland.gov/programs/Water/water supply/Source Water Assessment Program/Pages/by county.
aspx

In the tables below, you will find many terms and abbreviations you might not be familiar with. To help you better
understand these terms, we’ve provided the following definitions:

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Action Level Goal (ALG): The level of a contaminant in drinking water below which there is no known or expected risk to health. ALGs allow for
a margin of safety.

Level 1 Assessment: A Level 1 assessment is a study of the water system to identify potential problems and determine (if possible) why total
coliform bacteria have been found in our water system.

Level 2 Assessment: A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine (if
possible) why an E. coli MCL violation has occurred and/or why total coliform bacteria have been found in our water system on multiple
occasions.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or expected risk
to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial contaminants.

Treatment Technique or TT: A required process intended to reduce the level of a contaminant in drinking water.

Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment technique under certain conditions.

Avg: Average - Regulatory compliance with some MCLs are based on running annual average of monthly samples.

LRAA: Locational Running Annual Average

mrem: millirems per year (a measure of radiation absorbed by the body)

ppt: One part per trillion is equivalent to one nanogram (ng/L) per liter. A single drop of food coloring in 18 million gallons of water.
ppb: micrograms per liter {(ug/L) or parts per billion - or one ounce in 7,350,000 gallons of water.

ppm: milligrams per liter (mg/L) or parts per million - or one ounce in 7,350 gallons of water

picocuries per liter (pCi/L): picocuries per liter is a measure of the radioactivity in water.

na: not applicable.




Our water system tested a minimum of 2 sample(s) per month in accordance with the Total Coliform Rule for
microbiological contaminants. With the microbiological samples collected, the water system collects disinfectant
residuals to ensure control of microbial growth.
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Regulated Contaminants

In the tables below, we have shown the regulated contaminants that were detected. Chemical Sampling of our

| Typical Source

Water addltlve used to control mlcrobes

drinking water may not be required on an annual basis; therefore, information provided in this table refers back to
the latest year of chemical sampling results.
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Unregulated Contaminant Monitoring Rule (UCMR)

WHAT IS PFAS?

Range of

Collection Date of Highest Value

HV (HV)

Typical Source

septic tanks, sewage; Erosion of natural
deposits
Range of Sampled  Unit
Result(s)

|
|

|
|
I
i

90TI-| Percentrle ] ; Unlt | sites i
90% of your water - Sampled Results ; | Over AL ]
utility levels were | (low - high) j; !
less than : f |
{ 0 066 | < 02 1. 1 , ppm | ? Corrosron of household plumbmg systems
! , i : Erosion of natural deposits; Leaching from
j | wood preservatives
<2 ‘ <2 -—<2 | ppb | 15 i 0 [ Corrosron of household plumbmg systems
| § i Erosron of natural deposrts
| Sample Period : nghest 1 Range { Unit ! MCL ’ MCLG E TyprcaISource
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‘ HAAS @ FH- 2023 - ! 30 B ppb f 60 0 ME_By product of drmklné water
8 | 2024 | _‘ f disinfection
TTHM @ | 2023- 133 ppb ‘ 60 |0 l By-product of drinking water
FH-60 | 2024 \ | | ] g dlsmfectlon
| HAAS @ FH-| 2023 } 36 | 19.5-61.4| ppb 80 |0 By-product of drinking water
8 2024 | l ; ‘ | chlorination
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e ey SR . S S
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| Date | Value : ; ; ; ‘
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r , ;
| | |
' I
! 28

PFAS - short for per- and polyfluoroalkyl substances - refers to a large group of more than 4,000 human-
made chemicals that have been used since the 1940s in a range of products, including stain- and water-

resistant fabrics and carpeting, cleaning products, paints, cookware, food packaging and fire-fighting
foams. These uses of PFAS have led to PFAS entering our environment, where they have been measured
by several states in soil, surface water, groundwater, and seafood. Some PFAS can last a long time in the
environment and in the human body and can accumulate in the food chain.



The Maryland Department of the Environment (MDE) conducted a PFAS monitoring program for
Community Water Systems from 2020 to 2022. The results are available on MDE's website:
https://mde.maryland.gov/PublicHealth/Pages/PFAS-Landing-Page.aspx.

The Environmental Protection Agency (EPA) finalized regulations for 6 PFAS compounds in drinking water

in April 2024. The MCLs for PFOA and PFOS are each 4.0 parts per trillion (ppt). The MCLs for PFNA,
PFHxS, and HFPO-DA (GenX chemicals) are each 10 ppt. Additionally, a mixture of two or more of the
following chemicals (PFNA, PFHxS, HFPO-DA, and PFBS) will be regulated with a Hazard Index of 1
(unitless) to determine if the combined levels of these PFAS pose a risk and require action.

Violations

During the period covered by this report we had the below noted

violations.

Vlolatlon I

Period I
10/16/2024]
-1/16/2025 |

| -1/16/2025 |

10/16/2024 |

N LEAD AND COPPER RULE

LEAD AND COPPER RULE

Analyte

REVISIONS

REVISIONS

Violation Type

LSL INVENTORY INITIAL

LSL REPORTING-INITIAL

There are no additional required health effects notices.

There are no additional required health effects violation notices.
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There are no additional required health effects notices from Purchases.

|

|
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|
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Reseller Violations and Health Effects Information

There are no additional required health effects violation notices from Purchases.
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# Sites Over
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Copper

2021-2022

1.3

<.05

ppm

ND (<.05) - 4

Lead

2021-2022

15

<5

ppb

ND (<5) - 10




WHERE DOES YOUR WATER COME FROM?
The water treated at the Octoraro Treatment Plant comes from two sources: the Octoraro Reservoir and the
Susquehanna River Both of these sources are in the
Susquehanna River Basin. The water is treated and
pumped to our customers from the CWA Octoraro

reatment Plant which produces an average of

l;a.s.’) gallons per day

The US EPA and PA DEP have established reguiations

that require public water systems to monitor for certain
contaminants. They have also set limits for the amou

i
of contaminants that may be present in drinking wat

As your water supplier, we recognize that contaminants

may be present in source waters and we ur rate the
treatment processes of the Octoraro Treatment Plant to ensure the water we provide to our customers meets

all drinking water standards

A LEGACY OF ENVIRONMENTAL STEWARDSHIP

Since its inception, Chester Water .‘.'J{}‘..'\":’.}’ {CWA) has not only prmz.;m; clean, safe, atfordable water to
community, but also has embraced 3 deep commitment to environmental stewardship. From the carly days
when establishing the Octoraro Reservoir to recent initiatives, CWA has ‘;«;»r.t:m.r-u;.y demonstrated its ded
cation to being .‘-xd ncighbor

CWA collsborated in 2024 with the Alliance for the Chesapeake Bay whose mission is to restore the lands and
waters of the Chesapeake Bay watershed. This includes restoration work to keep waterways dean and sustain

healthy lands.

.

2% This work fundamentally aligns with CWA environmental
s etforts. As part of this collaboration, CWA planted more

than 3200 trees across 12 acres of its property. This ambitious
wh o2

;'«U)L‘JAIII‘J.J'.HL‘ tablish 2 riparian butfer—a strip of vegeta

tion planted alongside streams or water bodies—to safeguard

water guality and stream ! x.x!"'l.: Through in itiatives like
) g

d reservoir management,

1

i Ay - UL tree planting, land conservation, an
CWA continues to set the st ~’1d4 d for environmental re

1;\nmi'. ity in the region. As the community looks towards
the future, they can t;l:c pride in knowing that CWA remains

dedicated to safeguarding their water and environment, en

suring a sustainable legacy for future generations.

For more information on volunteer |cpn'tumt:c:. and general event opportunities l.A..-,;.n Alance for the

Chesapeake Bay, please visit https wwwallaacdfonthabhay orgiget iavolvediyolunteer! or b wwow alli
anicfonhehay arg/ost involved/event







SOURCE WATER PROTECTION PLAN AND SOURCE WATER ASSESSMENTS

e Water Asscssmnent (SWA) of the Octoraro Reservoir was complet
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The Chester Water Authority (CWA) is committed to supplying its customers with high-quality water and ensur-
ing public health protection that goes above and beyond existing federal and state regulations.

In keeping with that commitment, in 1995, the Authority joined the Partnership for Safe Water, a voluntary etfort
between some of the nation’s leading drinking water organizations. The Partnership for Safe Water is an alliance
of six prestigious drinking water organizations, including the American Water Works Association and the US.
Environmental Protection Agency. This noteworthy achievement places CWA among an elite group, as only 19
treatment plants across the United States have successfully achieved this prestigious recognition.

The goal of the Partnership is to enhance public health protection by implementing preventive programs where

legaslation or regulation does not exist. These preventive measures focus on optimizing treatment plant perfor-
cg <8 F P ng F pe

mance and distribution system operation. The result is the production and delivery of superior-quality water to
Y

all users.

Chester Water Authoritys Octoraro Water Treatment Plant has been consistently recognized by the Partnership
for Safe Water program for its dedication to excellence. Since joining the Partnership in 2004, CWA has continu-

ally pursued improvements in water quality and operational performance.

Over the years, CWA has received multiple prestigious awards from the Partnership, induding:

. The Phase 111 Director’s Award in 2004
. The Phase 1V President’s Award and the Excellence in Water Treatment Award in 2013
« The 20-year Director’s Award in 2024 for maintaining its commitment to improved water quality

The Presidents Award and Excellence in Water Treatment Award represent the highest levels of performance in
the Partnership for Safe Water program. These accolades place CWA among the top one percent of surface water
treatment plants in the United States—a testament to its elite status and dedication to public health protection.



SUBSTANCES EXPECTED IN DRINKING

The sources of drinking water (DOMN tap water ana bottled water)
ncluge rivers, lakes, sireams, pongs, resenvoirs, springs, and {
wells. As water travels over the surface of the 1ang or through \ \

the groungd, Rk gissoives naturally occumng minerais ang, In \ \
some Cases, radioactive matenal, and can pick up sudbstances \
resulting from the presence of animais or from human actvit ‘\ \

3
Contaminants that may be present In source water inciuge \ \
MiCrodial contaminanis, such as viruses and bactena, \ !
which may come from sewage reatment piants, septic v\
sysiems, agrcutural ivestock operations, ang widilfe. Yy

INOrganic coniaminanis, such as safs and metais, which
¢an be naturaily-occurrng or result from wrban stormwaster
runof, industrial or Somestic wastew ater discharges, o
and gas production, mining, or faming

Pesliciges ang herbiciges, which may come from a vanety
Of sources such as agrcuiture, urban stormwater runof,
and resicential uses.

Organic chemical contaminants, inciuding synthetic and
vOi3tie Organic chemicais, which are by-products of
INdUSINal processes and petroleum proguction, and can
aiso come from gas S1ations, urban stormwater runoff, and
sepuc systems

Ragioactive contamnants, which can de naturally
OCCUITING OF D2 the resul of oil and gas Proauction and
mining activtes

In Orger 10 ensure that tap water is sa%e 0 dnnk, the US EPA
ana PA DEP prescribes reguiations which iimit the amount
of certain contaminanis In waler prowided Dy public water
systems. Food and Drug Administration (FDA) ang PA DEP
regulations establish imits for contaminants In botlied water
which must provige the same protection for public heaith

Orinking water, Inciuding Dottied water, may reasonabdly
Dé expectad 0 contain at least small amounis of some
contaminants. The presence of contaminants does not
necessanly ingicate that the water poses 3 hearh nsk. More
NTOrmation about contaminants and potential heath efects
Can be odlaINed Dy CAUINg the US EPA's Safe Drinking Water
Hotine 3t 1.800.426.4791




SPECIAL HEALTH CONCERNS

SOMe peopie May De Mofe VUINErabie 10 CONaNINants In drnking water than
M QENEMI PODUATON.  IMTLNO-COMDIOMISE] DEFS0NS. SUCh 35 PErsans
Wt CINCET LNOEMQOIng “")-'“13:."-1'3;‘ Y. PEFSONS WhO Nave UNO2MOne organ
Tansplants, peopié wih HIV/AIDS Of OMEr IMMuUne System BSOMETS, some
&0y, and Infanis can be parboulany at nsk Tom Nfections

These peopie o J seek A0Vic2 DAL NKING Waler Tom el heath care
proaders. US En 'r’» MEntal Protection Agency (EPAyCanters for Disease
Contral (CDC) guiosiings On Appmpnale means 10 eesen Me rsk of Irection
Dy Cryptospondium and other M TOCIoIOgICal cont 'm-:«'r.; are 3val e Tom

------

he S 7.', ornking Water HoUine at 1.800 426 4791

Iinformation About Lead

Lead can cause sevious healih problems, especially for pregnant women and your chiidren. Lead In drinking waler is
primanlly form malerials and components ascodaled with service ines and hame plumting. Chester Waler Authorty &
responsibie for providing high quality drinking waler and removing lead pipes, but cannot control the vartety of matertals
used In plumbing components In your home. You share the responsibility for profteciing plumbing and tking sleps 1o
reduce your family's sk Before arinking tap waler, mmmumm&nmwm mga
shower, doing Bundry or 3 load of dishes. You can aiso use 3 filler cerfilied by Amevican Natioral Standards Instiule

accredited certifier 1o reduce lead In drinking water:. If you are concermed about lead In your waler and wish 0 have your
waler tested, contact Chester Waler Authomty at 1.800.793.2323 information on lead In drinking waler, fesling medhods,

and steps you can take 1o minimize exposuse s avaliable at hip fewe epa gowsatenaterfiead.

FLUORIDE

CWNA ‘:-tca.-s the PA DEP standard for flucnde In anking water PA DEP's standard
e

§ referrad 10 3s Madmum Contaminant Level (MCL). PADEP setthe MCL X 200
r fuoroe :‘.‘&-‘- 5 TEAMENT POOEES 1§ CANRUly CONTONRC 10 AchiSve 3 targeted
SONCENTAN0N Evel Of 0.7 DpM N Ihe water Ieaving our reatment plant

CRYPTOSPORIDIUM

Crypiosporidum is a microbial pathogen found In sustace waler fvoughout the Uniied Stales. in 2023 CWA mortiored the
Ocioxaro and Susqueharna source waless for Crypiosporidium. Cryplosporidium was defected in the Ocioraso source in
none of six sampies and In the Susquetanna in one of ive samplies. Although our freaiment process Includes fillraion
o remove Crypioeporidum, the most commonty-used filkalion methods cannot guaxaniee 100 pescent removal. Cumrent
st methods do not allow us 10 detesmine If the organiams ase dead or I they are capatile of causing disease. Ingesiion of
Cryplosporidum may cause Cryplosposidiosis, an abdomingl infecion.  Sympltoms of infection Include nausea, dianhea,
and abdominal cramps.  Most healily Indviduals can overcome the diseace wilhin 3 few weels. However, immmuno-
compramised people. infanis and amall chiidren, and the eiderly are a greater risk of developing ife-Sveatening liness.
We encourage Immuno-compeomised indivicuals 10 consult thelr docior regarding approgriate precautions 1o take 10 avold
inflection. Cryplosporidium must be ingesied 10 cause disease, and It may be spread fhvough means other han anking
water

NITRATES

Nirze in J’l King water 3t levels abowe 10 $ a neath nsk for Nants 26s Man six Monthe of 3ge. High Nrate Iy
N arinking water can cause dive EG"\ Svf'l'.!f"“\— Ntrate »-.».—s M3y Nee | JJrJ} y f0r shor penods of IMe DeCause of ANt
or I_'JFCLI'LIBi CVTy. 1T you are carng for an Infant, you shoud ask A0/Ce TOm your Dealth care prowvider




DEFINITIONS OF TERMS USED IN THE DATA TABLE
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2024 WATER QUALITY RESULTS

the eflectivenses of owr Mitration system.
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UNREGULATED CONTAMINANTS
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Perfuorobutanesoifonic acid (PFES) (ppt 30
Serfuorohexandic acid (PFHIA) ppt 38
Periuoroocianoic acid (PFOA ppt 24
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FREQUENTLY ASKED QUESTIONS

WHY IS MY WATER DISCOLORED?
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WHY DOES MY WATER APPEAR CLOUDY?
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WHY ISTHERE PINK SLIMY MATERIAL IN MY TOINLET BOWI. MY PET'S DISH, MY SINK
DRAIN, BATHTIUR, ORSHOWER HEAD?

WHY DOFS MY WATER SMELL LIKE ROTTEN FOGS OR SEWAGE?
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What is the pH (aciaity) of your waler? pH is 3 measure of aciiily or Zkafinity In water. A pH of 7.0 is considered neu-
fral, nesiher aciaic nor basic. The pH of the waler averaged 7.9 pH unils and ranged from 7.7 1D 8.1 pH uniis.
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AWARDS

FOR OUTSTANDING WATER TREATMENT

Best of Pennsylvania
2023 Best of Pennsylvania Taste Test Winner
2023 People’s Choice Taste Test Competition
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2024 Best of Pennsylvania Taste Test Winner
2024 People’s Choice Taste Test Competition
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Phase IV Excellence in Treatment
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Phase lll Directors Award
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President's Award
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5 Year Legacy President’'s Award
Partnership for Safe Water 2017

10 Year Legacy President's Award

Partnership for Safe Water 2

5 Year Legacy Excellence Award
(For maintaining Phase IV status)

Partnership for Safe Water 2018

10 Year Legacy Excellence Award
(For maintaining Phase IV status)

P amnarchin for Safa Watar 2007
rartnersnip 1or oaie yvater Juls

20 Year Directors Award - Phase il
Partnership for Safe Water 2024
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Lead and Your Health - Why is Lead a Problem?

Lead can affect almost every organ and system n your body. Young children and infants are partic-
ularly vulnerable to lead. A dose of lead that would have little effect on an adult can have a signifi-
cant effect on a child.

How does lead get into drinking water?
Lead can enter drinking water when pipes and plumbing fixtures that contain lead corrode, espe-
cially where the water has high acidsty or low mineral content.

What is a service line?
The service line connects the water main to the property. The water utility owns the public side of
the service line and the customer owns the private side of the service line.

Y

) curd Bex ) vinter Sacvics Line O Water Mater

Chester Water Authority prepared a service line inventory that mncludes the type of material contained
in each service line in our distribution system. The inventory can be accessed online at
https:/lead-service-line-inventory-i1-chesterwater hub arcgis com/ or by contacting our office at
servicelineinfoi chesterwater.com or 610-876-3335.




Chester Water Authority

Participate Now
m the Water Service Line

Take the Water Service Line Survey Today!
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Chester Water Authority

Serving the City of Chester, Westorn Delanare County and Southern Chester County
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About hester Water Authorlty

CWA is a PonnsyNania Municipel Authority that was estabiished in 1929 10 provide potadieo water 10 Our CUSIOMers
We 279 2 pUDIC water supplieor, DUt we are Not & for-profk organization. CWA serves the following areas
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Nether Pros
New Carden Township

New London Toanship
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FOR MORE INFORMATION

If yOu woulg ke more r“r** J0n regarang the C r Water Authomy, p»-.b- contact our
Department 3t 510.575.81 r 1.500.733.2323, or visit our webdslte 3t waw Chestenwates com

Chester Water Autnonty Board of Drectors have reguiany s -.f duied meetings on the third Thu r>3,~, of evesy monm

& 200 ;-*’ In the first Noor conferenca room ocated & Its Distribution Headquaners at 437 W. Front Street, Chester,
PA Uniess .3’(}-* Board agendas wil be posted on the :'v'\'ﬁ" website 3t www ches! RO COM prior 1o the
m2etings.  INformation on any changes wil b2 made pudicly avalabie paor 10 the maeting on CWA'S webste

Chester, PA 19013 www facebook com/ChesterWated

610.876.8181
1800.793.2323

Pubiic Weler § uppler iderdMoalion Number PA 1230004




