
Lead Public Education Program 
(Must be delivered within 60 days from the end of the monitoring period in which Lead AL was 

exceeded) 

Exceed Lead Action Level 

Community Water 
Systems 

Non Transient Non 
Community Water System 

Lead Public Education Program 
Requirements 

• Review Lead Public Education 
Instructions 

• Mandatory water bill statement 
• Deliver notification to water system 

customers and newspapers 
• Deliver pamphlets and/or 

brochures to facilities and 
organizations frequently visited by 
high risk groups 

• Contact local public health agencies 
• Identify and  deliver materials to 

daycare centers, preschools and 
obstetricians-gynecologists and 
midwives 

• Implement at least one activity 
from EPA’s “Outreach Toolbox” 

Lead Public Education Program 
Requirements 

• Review Lead Public Education 
Instructions 

• Deliver EPA mandatory form 
and notifications to all water 
system customers 

• Post informational posters in 
all buildings served by facility 

Note: The EPA provides specific language 
that must be included in all printed materials 
distributed through a water system’s lead 
public education program. Below is a link to 
material put together by the Maryland 
Department of the Environment. 
 

To be repeated at 
least once each 

year until AL is no 
longer exceeded 

Within 10 days of completing the 
Lead Education Program send the 
MDE Water Supply Program copies 
of all education materials and the 
completed Certification Form. 

Within 10 days of completing the 
Lead Education Program send the 
MDE Water Supply Program copies 
of all education materials and the 
completed Certification Form. 

http://www.mde.state.md.us/programs/Water/Water_Supply/Documents/PWS/PWSForms/LCR%20Lead%20Public%20Ed%20Instructions%20CWS.doc
http://www.mde.state.md.us/programs/Water/Water_Supply/Documents/PWS/PWSForms/LCR%20Lead%20Public%20Ed%20Instructions%20CWS.doc
http://www.mde.state.md.us/programs/Water/Water_Supply/Documents/PWS/PWSForms/LCR%20Lead%20Public%20Ed%20Instructions%20CWS.doc
http://www.mde.state.md.us/programs/Water/Water_Supply/Documents/PWS/PWSForms/LCR%20Lead%20Public%20Ed%20Instructions%20NTNCWS.doc
http://www.mde.state.md.us/programs/Water/Water_Supply/Documents/PWS/PWSForms/LCR%20Lead%20Public%20Ed%20Instructions%20NTNCWS.doc
http://www.mde.state.md.us/programs/Water/Water_Supply/Documents/PWS/PWSForms/LCR%20lead%20public%20ed%20certification%20form%20NTNCWS.doc
http://www.mde.state.md.us/programs/Water/Water_Supply/Documents/PWS/PWSForms/LCR%20lead%20public%20ed%20certification%20form%20CWS.doc

