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Management and Leadership

M  Environmental Policy Statement

Our corporate EPS can be found here:
http://www.verizon.com/about/responsibility/policies/

|Zl Environmental Team

e Verizon has a Chief Sustainability Officer and a corporate Sustainability team
dedicated to the company’s mission of promoting sustainable business practices
that reflect Verizon’s commitment to the economic, environmental, and social
responsibilities Verizon has to its customers, stakeholders, employees and
society at large.

e Verizon also has an employee resource group called the Verizon Green Team
that consists of over 22,000 employees worldwide in 29 countries and territories
(with over 1,400 members located in Maryland). Green Team members
participate in various green fairs, community volunteer events, recycling events,
and more.

V] Annual Environmental Goals

Our public sustainability goals can be found on this website:
www.verizon.com/sustainability as well as below:

Sustainability Goals

Carbon Intensity Reduce carbon intensity by 50% over the
2009 baseline by 2020.
Employees Expand the Verizon Green Team to 30,000

members by the end of 2018.

E-Waste Collect 4 million pounds of e-waste by the



http://www.verizon.com/sustainability
http://mde.maryland.gov/marylandgreen/Pages/Management.aspx
http://www.verizon.com/about/responsibility/policies/
http://www.verizon.com/sustainability

end of 2020 (since 2010).

Recycle 90 million pounds of Verizon assets
between 2014 - 2016.

ENERGY STAR®

Gain EPA’s ENERGY STAR® certification for
all eligible buildings in 2016.

Water

Reduce our water usage by 7% over the
2014 baseline by 2020.

LEED

Earn LEED certification for 315 retail stores.

EV Charging

Expand EV charging for employees,
customers, and fleet vehicles to 50 total
locations.

Trees

Sponsor the planting of 50,000 trees.

Environmentally Preferable Products and Services

We have modified all Verizon-branded accessory packaging to only use
content that is recycled or comes from responsible sources. In 2015, all
Verizon-branded prepaid devices and accessories used materials sourced
from certified sustainably managed forests and land, as certified by the
Forest Stewardship Council.

In 2015, we reduced the environmental impact of devices, including the
Samsung Note 4 device, by packaging them in smaller boxes made entirely
of paperboard rather than plastic.

In 2014, we reduced the rigid plastic component of prepaid device packaging
by at least 33 percent, exceeding the target. This packaging generates at
least 16 percent less waste.

We attained 93 percent compliance on Cellular Telephone Industries
Association metrics, which include labeling packaging with internationally
recognized symbols to promote recycling and ensuring that finishes on these
packaging elements contain less than 10 percent VOCs.

As a result, 85 percent less waste is now ending up in landfills. And the new
design gives customers a better on-shelf experience — they can touch and
feel the product.

Environmentally Preferable Purchasing

Since 2011, we have conducted an annual Supplier Sustainability Assessment
to evaluate our suppliers’ sustainability strategy, greenhouse gas (CO2)
emissions, solid waste management, water use and management,
packaging practices, and sustainability in subcontracting. To date, we have
assessed 350 suppliers.

In 2014 we met our goal to direct 55% of our supplier spending to be with
firms that measure and set public targets to reduce CO2 emissions.



In 2016, we’ve set a new goal: By 2017, we aim to make sure that 75% of
our assessed suppliers meet our environmental standards.

M Environmental Restoration or Community Environmental Projects

Waste

Our Green team participates in many volunteer events worldwide. In
Maryland, we had a cleanup event in Bladensburg 4/25/15 of sites along the
shore of the Anacostia River and tributary streams in Washington, DC and
Prince George’s and Montgomery counties.

Our recent e-waste recycling events include an America Recycles Day event in
Laurel, MD on 11/15/14 and a large scale Recycling Rally in Silver Spring, MD
on 9/25/13. We collected over 7,300 Ibs. of e-waste from the community to be
recycled. We also collected over 6,900 Ibs. of Verizon-owned electronics to be
recycled. These events contribute to our corporate-wide public goal of
recycling 4 million pounds of e-waste by the end of 2020. Since 2010, we have
recycled 2.17 million pounds and are on track to meet our goal

M Recycling

Energy

We have single stream and complete recycling (paper, cardboard, plastic
aluminum, fluorescent lamps, ballasts, and metal) in many of our large
Verizon facilities in Maryland including battery and toner recycling.
In 2014, the Verizon Chesapeake Complex in Silver Spring implemented a
comprehensive recycling program in compliance with the Montgomery
County code and as a result, has removed 41 tons of recyclables from the
trash stream.

We’ve recycled approximately 12,900 Ibs. of toner and ink cartridges since

2010 in Maryland offices.

We also sponsor community recycling events (see above).

| Energy Efficiency

In 2015, the Verizon Chesapeake Complex in Silver Spring implemented an
LED lighting project to identify cost effective energy reduction opportunities
and retrofit and/or replace the existing lighting system.
100% of all eligible Verizon Wireless retail stores in Maryland are certified
with ENERGY STAR. The following 6 stores are certified:

Columbia

Frederick

Timonium

Gaithersburg


http://www.mde.state.md.us/marylandgreen/Pages/Waste.aspx
http://www.mde.state.md.us/marylandgreen/Pages/Waste.aspx
http://www.mde.state.md.us/marylandgreen/Pages/Energy.aspx
http://www.mde.state.md.us/marylandgreen/Pages/Energy.aspx

Laurel
Waldorf

M  Renewable Energy

e In 2013-2014 we invested S137M in our corporate Green Energy Program.
We installed solar energy systems at our facilities in Silver Spring and
Aberdeen totaling 4.1 megawatts. The first project in 2014 was the
installation of 5,512 solar panels at the Silver Spring admin office totaling
1,802 kW. We have since expanded the Silver Spring project into the data
center and installed additional canopy and ground solar panels with the
capacity of 2,803 kW. In 2014 we also installed rooftop solar panels in
Aberdeen with 229 kW of capacity.

e We also have a partnership program with our solar provider to offer Verizon
employees a free home solar evaluation and an exclusive rebate off the
purchase of a system.

e In 2015, we launched 4 dual solar-powered Electric Vehicle Charging Stations
at the Silver Spring office to promote greener commuting by our employees.

Water

|Zl Water Conservation

e [nstallation of a chemical free water treatment system in our Data Center in
Fairland, MD was completed in Fairland in 2014 to treat the cooling tower
water. This system substantially reduces the “blow down” of water associated
with conventional treatment systems. The new process should reduce water
consumption by 28 percent, or a projected savings of 5.1 million gallons of
water annually.

e [n 2014, Verizon used approximately 3.1 billion gallons of water. Our goal is to
reduce our water usage by 7% over the 2014 baseline by 2020.

Green Building

VI  LEED Certified

To date, we have 289 LEED certified retail stores across the country. We
are working toward LEED certification of stores in Maryland.

Profile Updated April 2016

Help build a greener, more sustainable Maryland through voluntary
practices that reduce environmental impacts and save money.

Ma ry| and Learn more at www.green.maryland.gov/registry
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http://www.mde.state.md.us/marylandgreen/Pages/Water.aspx
http://www.mde.state.md.us/marylandgreen/Pages/GreenBuilding.aspx
http://www.mde.state.md.us/marylandgreen/Pages/GreenBuilding.aspx

