
 

USA Fulfillment, Inc. 
313 Talbot Blvd. 
Chestertown, MD 21620 
410-810-0880, ext. 312 
Order Fulfillment Center 
Member since March 2014 
 

Management and Leadership  
 

 Environmental Policy Statement 
 
 Our daily business mission extends beyond how we affect our clients and 
into the world around us.  It is our goal to reduce our carbon footprint and our 
impact on the environment while bringing happiness to our clients.  We want to be 
green because we care about the impact we have on the planet and all who live on 
it.  We value working with clients and vendors who care the same as we do. 

 

 Environmentally Preferable Products and Services 
 
 We order and use only recycled packaging to fulfill orders for one of our 
biggest clients and all returned packaging is recycled.  
 

 Environmentally Preferable Purchasing 
 
 Our purchasing department tries to order recycled product for packaging and 
daily operations whenever possible.  This includes our cleaning products for 
maintenance of our facility. We are currently using Green Works cleaning products 
as well as recycled bath tissue and towels. We are currently looking in to green pest 
control products by our service provider.

http://mde.maryland.gov/marylandgreen/Pages/Management.aspx


 

 

Waste 
 

 Recycling 
 
 We recycled 85-90% of all of our waste including cardboard, paper 
products, plastic and aluminum containers, printer cartridges, batteries, etc.  We 
also recycle our surplus wooden pallets another company in our area uses any 
extra that we have so none of them end up in landfills. 
 

Energy 
 

 Energy Efficiency 
 
 We have saved 10-20% on our electric bill by installing energy efficient 
lighting, motion sensing switches on all our lighting and huge ceiling fans in our 
warehouse for more efficient heating and cooling. We have also installed energy 
saving 3M window film on our office windows. We are looking into LED lighting 
for our exterior lighting and office areas and are always looking for greener more 
efficient ways of doing business.
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